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Shipping Instructions

Shipments must include an approved Request Details Form received from Othram with a
manifest of all included items, obtained by completing the online request form at https://
request.othram.com/. Submissions should be shipped to the below address using a
traceable courier (FedEx or UPS) with a tracking number and signature required. Please
provide the courier tracking number to Othram. For perishable items, please ship
Monday through Thursday morning by FedEx using the Priority Overnight option to
ensure delivery during business hours.

Othram, Inc.

Priority Receiving

2829 Technology Forest Blvd, Suite 100
The Woodlands, Texas 77381

(832) 906-4247

Packaging

Take appropriate measures to avoid contamination when handling items. Multiple items
related to the same case can be shipped in the same outer shipping container; however,
each item must be individually packaged and labeled in a manner that prevents cross-
contamination and makes clear its corresponding line entry on the item manifest of the
Analysis Request Form. Do not combine items from multiple unrelated cases in the same
shipping container.

Buccal swabs, blood cards, and body fluid stains should be permitted to dry, and sealed
within individually labeled envelopes. ltems with the potential to leak, such as liquids,
frozen tissues, or ice packs, should additionally be sealed in individual secondary leak-
proof containers. Tubes should ideally be sealed with plastic paraffin film, enclosed in
leak-proof plastic bags with absorbent material, and wrapped in bubble wrap or foam
padding to prevent opening or breakage during transit.

Items requiring cold storage should be shipped in an insulated container with cold packs
for refrigerated items, or dry ice for frozen items (or frozen ice packs if dry ice is
unavailable). Please ensure the outer packaging clearly indicates whether the
contents require refrigerated, frozen, or room temperature storage.

puwruUchTae

© 2018-2022 Othram, Inc.




PUAANCaTE

SOP # LB29-F01
Shipment Receipt Form Version # 1
Effective Date 27-Oct-2022

Page # Page 1of 1

SHIPMENT RECEIPT FORM

RECEIVING

Submission Number: 21125

Date/Time Received: oV 2o At: Z.’/s';,__
Tracking Number: R Via: o FedEx o UPS o USPS
Hand Delivered by: (Print Name) nu\&p‘ n \Gka'éf

Hand Delivered by: (Signature)

Received by: (Print Name)

Received by: (Signature)

Shipping package show signs of damage/adulteration (check one): No o Yes
If “Yes”, take picture(s) and describe issue:

Given to Lab Directly, Received by:

ACCESSIONING

Case ID Assignment: OCN - O Check if this is a pre-existing case number

YYMMDD AA
OCNYYMMDD-AA Format where AA is the consecutive case received that day

Assigned by / date:

Number of ltems:

Comments:

Confidential
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SOP # LB29-F02
Version # 02
Chain-of-Custody Form
Effective Date 08/12/2020
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CHAIN-OF-CUSTODY
Request #: 217128 Case #: OCN
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Redaction Log

Reason Page (# of occurrences) Description

2(2) Unwarranted invasion of

§ 74-105(1) and § 74-124 (1)(c) 3(2) personal privacy



